
BIBLIOGRAPHY FOR CONFLICT RESOLUTION 
 

 
INTRODUCTION 
 

As the use of Alternative Dispute Resolution (ADR) has accelerated in the last 
several decades, a growing body of conflict resolution literature has emerged.  Some of it 
is theoretical, consistent with the fact that ADR has developed out of such diverse 
intellectual traditions as anthropological studies, the community legal services 
movement, interdisciplinary approaches to family law, the corporate revolt against the 
cost and delay of litigation, and court concerns over the litigation boom and overcrowded 
dockets.  Some of it is empirical, reflecting the experiments of academics, practitioners, 
and courts with new devices and procedures.  Some of it is analytical, as ADR has 
increasingly become the subject of court cases and as new applications of ADR have 
demanded critical analysis.  And finally, some is practice-oriented, as ADR has become 
an integral part of our system of dispute resolution, creating a critical need by lawyers 
and courts for practical information, skills training, and strategic analysis. 

 
This bibliography lists selected references from these different viewpoints.  For an 

exhaustive national listing of  articles, you may consult the Bibliography Issue of the 
Ohio State Journal on Dispute Resolution, published annually in cooperation with the 
ABA Section of Dispute Resolution. 

 
 
CONFLICT RESOLUTION IN GENERAL 
 
VIDEO: 
 
Christopher Moore, Circle of Conflict (CDR and Associates, Boulder, CO) 
 
INTERNET WEBSITES 
 
[Internet websites, many operated by organizations and some by private groups, are 
an excellent source for data bases on ADR developments, statutes, regulations, 
cases, commentaries, and directories.] 
 
www.abanet.org/dispute (ABA Section of Dispute Resolution) 
 
www.acresolution.org (Association for Conflict Resolution) 
 
www.adrworld.com (by paid subscription) 
 
www.conflitres.org (Conflict Resolution Center International) 
 
www.cpradr.org (Center for Public Resources) 
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BOOKS: 
 
Costello, Jr., E., CONTROLLING CONFLICT: ALTERNATIVE DISPUTE RESOLUTION FOR 

BUSINESS (1996). 
 
Elliott, K. & Elliott, F. (Eds), State Bar of Texas, ADR Section, ALTERNATIVE 

DISPUTE RESOLUTION HANDBOOK (3rd ed. 2003). 
 
Levine, S., GETTING TO RESOLUTION: TURNING CONFLICT INTO COLLABORATION (2000). 
 
Trachte-Huber, E. W., & Huber, S., ALTERNATIVE DISPUTE RESOLUTION: STRATEGIES 

FOR LAW AND BUSINESS (1996). 
 
ARTICLES: 
 
Felstiner, Abel & Sarat, The Emergence and Transformation of Disputes: Naming, 
Blaming, Claiming, 15 LAW & SOCIETY REVIEW 631 (1980-81). 
 
Kahneman & Tversky, Choices, Values, and Frames, 39 AMERICAN PSYCHOLOGIST 
341 (1983). 
 
Sander & Goldberg, Fitting the Forum to the Fuss: A User–Friendly Guide to Selecting 

 an ADR Procedure, 10 NEGOTIATION J. 49 (1994). 
 
Symposium: Incorporating Alternative Dispute Resolution into the Litigation Process: 

The Present and the Future, 15 REV. OF LIT. 451 (1996) (articles by Baruch 
Bush, Moon, Carrington, & Sherman). 

 
 
NEGOTIATION 
 
VIDEO: 
 
Roger Fisher et al., Getting to Yes: Video Workshop on Negotiation (1991). 
 
INTERNET: 
 
www.harvard.edu/vine/providers/program_on_negotiation 
 
BOOKS: 
 
Bazerman, M. & Neale, M., NEGOTIATING RATIONALLY (1992). 
 
Deutsch, M. & Coleman, P. (eds.), THE HANDBOOK OF CONFLICT RESOLUTION: THEORY 

AND PRACTICE (2000). 
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Fisher, R. & Ertel, D., GETTING READY TO NEGOTIATE (1995). 
 
Fisher, R. & Ury, W., GETTING TO YES (2d ed. 1991). 
 
Hammond, J., Keeney, R., & Raiffa, H., SMART CHOICES: A PRACTICAL GUIDE 
TO MAKING BETTER DECISIONS (2002). 
 
Korobkin, R., NEGOTIATION THEORY AND STRATEGY (2001). 
 
Lax, D. & Sebenius, J, THE MANAGER AS NEGOTIATOR (1986). 
 
Mnookin, R., Peppet, S. & Tulumello, BEYOND WINNING: NEGOTIATING TO CREATE  

VALUE IN DEALS AND DISPUTES (2000). 
 
Raiffa, H., THE ART AND SCIENCE OF NEGOTIATION, (1985). 
 
Raiffa, H., Richardson, J., & Metcalfe, D., NEGOTIATION ANALYSIS: THE 
SCIENCE AND ART OF COLLABORATIVE DECISION MAKING (2003). 
 
Shell, G. R., BARGAINING FOR ADVANTAGE: NEGOTIATION STRATEGIES FOR REASONABLE 

PEOPLE (1999). 
 
Thompson, L., THE MIND AND HEART OF THE NEGOTIATOR  (1998). 
 
Ury, W., GETTING PAST NO: NEGOTIATING YOUR WAY FROM CONFRONTATION TO 

COOPERATION (rev’d 1993). 
 
                      GETTING TO PEACE: TRANSFORMING CONFLICT AT HOME, AT WORK, AND IN 

THE WORLD (1999). 
 
ARTICLES: 
 
Birke & Fox, Psychological Principles in Negotiating Civil Settlements, 4 HARV. NEG. L. 

REV. 1 (1999). 
 
Cooney, Face to Face – the Art of Negotiating: How, When, and Why, 131 PUB. UTIL. 

FORT. 10 (July 15, 1993). 
 
Goodpaster, A Primer on Competitive Bargaining, J. OF DISP. RESOL. 325 (1996). 
 
Lax & Sebenius, The Power of Alternatives or the Limits of Negotiation, 1 NEGO. J.  163 

(1985). 
 
Shapiro, A Negotiator’s Guide to Emotion: Four “Laws” to Effective Practice, 7 DISP. 

RESOL. MAG. 3 (2001). 



 4 

 
Wetlaufer, The Limits of Integrative Bargaining, 85 GEORGETOWN L. J.  369 (1996). 
 
 
SETTLEMENT 
 
BOOKS: 
 
Singer, L., SETTLING DISPUTES: CONFLICT RESOLUTION IN BUSINESS, FAMILIES AND THE 

LEGAL SYSTEM (2d ed.1994). 
 
Ury, W., et.al., GETTING DISPUTES RESOLVED  (1993). 
 
ARTICLES: 
 
Loewenstein et al., Self-Serving Assessments of Fairness and Pretrial Bargaining, 22 J. 

LEGAL STUD. 135 (January 1993). 
 
Longan, Ethics in Settlement Negotiations: Foreword, 52 MERCER L. REV. 807 (2001). 
 
 
MEDIATION 
 
INTERNET WEBSITES: 
 
www.mediate.com (Mosten-Mediation) 
 
www.natcm.org (National Association of Community Mediation) 
 
www.fmcs.gov (Federal Mediation and Conciliation Service). 
 
VIDEO: 
 
Stephen Goldberg & Kaity Tong, Mediation in Action: Resolving a Complex Business 

Dispute (CPR Legal Program 1994). 
 
BOOKS: 
 
Alfini, J., Press, S., Sternlight, J., & Stulberg, J., MATERIALS ON MEDIATION THEORY 

AND PRACTICE (2001). 
 
Alfini, J. & Galton, E. (eds.), ADR PERSONALITIES AND PRACTICE TIPS (ABA Section  

on Litigation, 1998). 
 
Baruch, R. B. & Folger, J., THE PROMISE OF MEDIATION (1994). 
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Folberg, J & Taylor, A., MEDIATION: A COMPREHENSIVE GUIDE TO RESOLVING  

CONFLICTS WITHOUT LITIGATION (1994). 
 
Friedman, G., A GUIDE TO DIVORCE MEDIATION: HOW TO REACH A FAIR, LEGAL  

SETTLEMENT AT A FRACTION OF THE COST (1993).  
 
Galton, E., MEDIATION: A TEXAS PRACTICE GUIDE (1993). 
 
Galton, E. and Kovach, K., REPRESENTING CLIENTS IN MEDIATION (1994). 
 
Haynes, J., THE FUNDAMENTALS OF FAMILY MEDIATION (1994). 
 
Kovach, K., MEDIATION: PRINCIPLES AND PRACTICE (2D ED. 2000). 
 
Moore, C., THE MEDIATION PROCESS: PRACTICAL STRATEGIES FOR RESOLVING CONFLICT 

(1996). 
 
Van Winkle, J., MEDIATION – THE PATH BACK FOR THE LOST LAWYER (2001). 
 
ARTICLES: 
 
Adler, Lawyer & Nonlawyer Mediations, 33 NAT’L INST. DISP. RESOL. 45 (1997). 
 
Alfini, Trashing, Bashing, and Hashing It Out: Is This the End of “Good Mediation”? 19 

FLA. STATE U. L. REV. 47 (1991). 
 
Cooley, A Classical Approach to Mediation – Part I: Classical Rhetoric and the Art of 

Persuasion in Mediation, 19 U. DAYTON L. REV. 83 (1993). 
 
Kovach, New Wine Requires New Wineskins: Transforming Lawyer Ethics for Effective  

Representation in a Non-Adversarial Approach to Problem Solving: Mediation, 
28 FORDHAM URBAN L.J. 935 (2001). 

 
Kovach & Love, Mapping Mediation: The Risks of Riskin’s Grid, 3 HARV. NEGOTIATION 

L. REV. 71 (1998). 
 
Riskin, Understanding Mediators’ Orientations, Strategies & Techniques: A Grid for the 

Perplexed, 1 HARV. NEGOTIATION L. REV. 7 (1996). 
 
Silbey & Merry, Mediator Settlement Strategies, 8 LAW & POLICY 7 (1986). 
 
Stulberg, Facilitative Versus Evaluative Mediator Orientations: Piercing the “Grid”  

Lock, 24 FLORIDA STATE U. L. REV. 985, 991-995 (1997). 
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Weckstein, In Praise of Party Empowerment – And of Mediator Activism, 33 
WILLAMETTE L. REV. 501 (1997). 

 
 
PUBLIC POLICY DISPUTE RESOLUTION 
 
BOOK: 
 
Susskind, L., McKearnan, S. & Larmer, J. T. (eds.), THE CONSENSUS BUILDING 

HANDBOOK: A COMPREHENSIVE GUIDE TO REACHING AGREEMENT (1999). 
 
ARTICLES: 
 
Haygood, Negotiated Rule Making: Challenges for Mediators and Participants, 20 

MEDIATION Q.77 (Summer 1988). 
 
Potapchuk, New Approaches to Citizen Participation: Building Consent, NATIONAL CIVIL 

REV. 158 (Spring 1991); 
 
Susskind & Ozawa, Mediated Negotiation in the Public Sector, in NEGOTIATION THEORY 

AND PRACTICE 401 (J. William Breslin & Jeffrey Z. Rubin, eds, 1991) 
 
 
PROFESSIONAL ETHICS IN ADR 
 
ARTICLES: 
 
Feerick, Standards of Conduct for Mediators, 9 JUDICATURE 324 (1996). 
 
Haynes, Mediation and Therapy:An Alternative View, 10 MEDIATION Q. 21 (1992).  

 
Shaw, Election, Training, and Qualifications of Neutrals (National Symposium on Court 

Connected Dispute Resolution, State Justice Institute, Oct. 15-16, 1993). 
 
Symposium: Model Standards of Practice for Family and Divorce Mediation, 39 FAM. 

CT. REV. 121 (2001). 
 
Symposium: Standards of Professional Conduct in Alternative Dispute Resolution, 1995 

J. OF DIS. RESOL. 95 (articles by Feerick, Izumi, Kovach, Love, Moberly, Riskin, 
& Sherman). 


